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DAF. #EEfR (English Follows)

Terms and Conditions for Custom-Planned Package Tours (Domestic Use)

Travel Conditions Explanation under Article 12-4 of the Travel Agency Law
Contract Document under Article 12-5 of the Travel Agency Law

This document becomes part of the contract document if the travel contract is established.

Custom-Planned Package Tour

A "Custom-Planned Package Tour Contract" (hereafter referred to as "Contract") is a travel contract in which our

company plans and implements a travel plan based on the traveler's request. This includes determining the travel

destination, itinerary, transportation, and accommodation services (hereafter referred to as "Transportation, etc.

Services") that the traveler will receive, as well as the travel cost to be paid to the company by the traveler.

Application for the Contract

1.

7.

Travelers who wish to apply for the content described in the plan document provided by our company
must fill out the application form designated by our company and submit it along with the designated
application fee.

For the same itinerary, if multiple travelers or a group (hereafter referred to as "Members") designate a
representative, the representative will be deemed to have full authority for applications, signing, and
termination of the contract. Transactions regarding travel arrangements for the group will be conducted
with this representative (hereafter referred to as "Contract Representative").

The Contract Representative must submit a list of Members to our company by the date specified by the
company.

The company assumes no liability for debts or obligations, whether existing or anticipated, owed by the
Contract Representative to Members.

If the Contract Representative does not accompany the group during the travel, the company will consider
a Member previously designated by the representative as the new Contract Representative during the
travel.

Travelers requiring special arrangements (e.g., individuals with physical disabilities, health concerns,
pregnancy, or service dog users) should inform the company. The company will accommodate such
requests within reasonable limits, with any additional costs borne by the traveler.

Travelers under 20 years of age must submit a consent form from a guardian when applying.

Rejection of Contract Conclusion

The company reserves the right to refuse the conclusion of a contract under the following circumstances:

1.
2.
3.

When the traveler may disturb other travelers or hinder the smooth execution of group activities.
When arrangements necessary for participation, as requested in Section 6 above, cannot be made.

Due to operational reasons of the company.

Timing of Contract Formation

1.

2.

The contract is formed when the company accepts the conclusion of the contract and receives the
application fee.

For group travel, the company may accept the conclusion of the contract without receiving the application



fee by providing a written contract to the Contract Representative. In such cases, the contract is formed
when the company issues this document.

3. The application fee will be treated as part of the travel cost, cancellation fee, or penalty fee.

Issuance of Contract Documents
1. After the contract is established, the company will promptly provide the traveler with a document
specifying the travel itinerary, travel services, travel cost, and other conditions, as well as the company's
responsibilities.
2. The scope of travel services managed by the company under the contract will be as stated in the provided

contract document.

Finalized Document
1. If the finalized itinerary or the names of transportation and accommodation providers cannot be
determined at the time of issuing the contract document, the company will list anticipated providers and
issue a finalized document specifying these details by a set date prior to the travel start date.
2. Travelers may inquire about the arrangement status before the finalized document is issued, and the
company will respond promptly and appropriately.
3. Upon issuing the finalized document, the scope of services managed by the company will be as stated

therein.

Payment Schedule and Changes to Travel Costs

1. The amount of the travel cost will be specified in the planning document for the Custom-Planned
Package Tour. Payment must be completed by the date specified by the company prior to the travel
departure date.

2. If there are significant changes in transportation costs due to economic conditions that greatly exceed
normal expectations, the travel cost may be adjusted accordingly. In such cases, the company will notify
the traveler at least 15 days prior to the travel start date. Travelers may cancel without paying planning or
cancellation fees in this scenario.

3. If the travel cost varies depending on the number of participants, and this changes after the contract is
finalized due to circumstances beyond the company’s control, the company may adjust the cost as

specified in the contract document.

Changes to Contract Content
1. If the traveler requests changes to the contract content, the company will accommodate such requests
within reasonable limits and may adjust the travel cost accordingly.
2. If uncontrollable circumstances arise (e.g., natural disasters, war, riots, suspension of travel services,
government orders), the company may change the itinerary, travel services, or other contract details to
ensure the safety and smooth implementation of the trip. The company will explain the reasons and

circumstances as soon as possible.

Cancellation of Travel Contract

1. Travelers may cancel the contract by paying the planning or cancellation fees as specified in the planning



document.
2. Travelers may cancel without paying fees in the following cases:
o Significant changes to the travel itinerary or services (e.g., travel start/end date, transportation,
accommodations).
o Anincrease in travel costs (excluding traveler-requested changes).
o Uncontrollable events (e.g., natural disasters, war, suspension of services) that make safe travel
impossible.
o Failure by the company to deliver the finalized document by the specified date.
o Situations where the traveler cannot receive contracted travel services due to reasons beyond their
control.
3. In cases where services cannot be received, the company will refund the corresponding portion of the

travel cost after deducting non-refundable expenses.

Company Responsibilities and Compensation
1. The company is liable for damages caused to travelers due to errors or negligence by the company or its
agents. Compensation for baggage loss or damage is limited to 150,000 yen unless intentional or gross
negligence is involved.
2. The company is not liable for damages caused by uncontrollable circumstances (e.g., natural disasters,

war, suspension of services).

Special Compensation
The company provides compensation for certain damages incurred during the trip (e.g., injury, death, or baggage
loss) as per the Special Compensation Regulations. Compensation includes:

e Death: 15 million yen (domestic travel).

e Hospitalization: 20,000 to 200,000 yen (based on days hospitalized).

e Outpatient care: 10,000 to 50,000 yen.

e Baggage damage: Up to 150,000 yen (with a limit of 100,000 yen per item).

Travel Itinerary Guarantee

If changes occur to the travel itinerary as listed in the table below, compensation for these changes will be
calculated based on the percentage specified in the table, multiplied by the travel cost. This is in accordance with
the Standard Travel Agency Terms and Conditions for Custom-Planned Package Tours. However, the total
amount of compensation for changes under a single travel contract is limited to 15% of the travel cost.

Compensation amounts less than 1,000 yen will not be paid.



Rate per change (in %)
Changes that require compensation payment Before the | After the start
start of the trip| of the trip

1. Change of the travel start date or end date as specified in the 15 3.0
contract document
2. Change of the tourist attractions or facilities (including
restaurants) or other travel destinations as specified in the 1.0 2.0
contract document
3. Change to a lower-grade transportation means or lower-priced 10 20
options than specified in the contract document
4. Change of the type or company name of the transportation 10 20
provider specified in the contract document
5. Change of the departure or return airport within Japan 10 20
specified in the contract document
6. Change of the direct flight to a connecting or stopover flight
between domestic and international destinations specified in the 1.0 2.0
contract document
7. Change of the type or name of the accommodation facility 10 20
specified in the contract document
8. Change of the type of room, facilities, view, or other room 10 20
conditions specified in the contract document
9. Change of the items listed in the tour title specified in the 25 50
contract document

Traveler Responsibilities
1. Travelers are responsible for compensating the company for damages caused by their intentional or
negligent actions.
2. Travelers must report discrepancies in travel services during the trip promptly to the company or service

provider.

Handling of Personal Information
1. The company will use personal information provided during application for communication and
arrangements necessary for travel services. This may include:
o Marketing communications.
o Post-travel feedback requests.
o Statistical data compilation.
2. Personal data such as name, address, and contact details will only be used for the purposes mentioned

above and will be handled per privacy policies.

Governing Terms
Matters not specified in this document will adhere to the Standard Travel Agency Terms and Conditions for

Custom-Planned Package Tours.



