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AT, 23EfK (English Follows)
Terms and Conditions for Organized Package Tours (Domestic Use)
Explanatory Document of Travel Terms Based on Article 12-4 of the Travel Agency Act
Contract Document Based on Article 12-5 of the Travel Agency Act

This document becomes part of the contract document if a travel contract is concluded.

Organized Package Tours
1. Nature of the Travel:

o This travel is planned, solicited, and implemented by SDK International Corp. (hereinafter referred
to as "the Company"). Customers participating in this travel will enter into an Organized Package
Travel Contract (hereinafter referred to as "Travel Contract") with the Company.

2. Content and Conditions of the Travel Contract:

o The content and conditions of the Travel Contract are governed by advertisements, brochures, the
Company’s website, these Travel Terms, and the final travel itinerary (definitive document)
delivered before departure. Matters not stipulated in these terms will adhere to the General Terms
and Conditions for Organized Package Travel Contracts. Services provided by transportation or
accommodation providers during the travel are subject to the terms and conditions of the respective
providers.

3. Responsibilities of the Company:

o The Company will arrange and manage the itinerary to ensure that customers receive transportation,

accommodation, and other travel-related services (hereinafter referred to as "Travel Services") as

per the prescribed travel itinerary.

Application for the Contract
1. Application Method:

o To apply, customers must submit the Company’s designated application form along with a specified
deposit amount.

2. Application via Communication Means:

o Forreservations made by phone or other communication methods, the application form and deposit
must be submitted within seven days from the day after the reservation is accepted.

3. Special Considerations:

o Customers requiring special accommodations (e.g., due to injury, health conditions, pregnancy, or
use of assistance dogs) must notify the Company. The Company will accommodate such requests
within feasible limits. However, any additional costs incurred for special arrangements will be borne
by the customer.

4. Applications by Minors:

o Applicants under the age of 20 must provide a letter of consent from a legal guardian.

Refusal to Conclude a Contract
The Company may decline to conclude a contract in the following cases:
1. If the customer is likely to inconvenience others or disrupt the smooth operation of group activities.

2. If necessary measures for the customer’s participation cannot be arranged based on special requests made



under the preceding clause.

3. If the Company faces operational constraints.

Formation of the Contract
1. Contract Formation:
o The contract is formed when the Company accepts the application and receives the deposit.
2. Treatment of the Deposit:

o The deposit is considered part of the travel cost, cancellation fee, or penalty fee.

Delivery of Contract Document
1. The Company will promptly provide the customer with a contract document outlining the itinerary, content
of travel services, travel costs, and other conditions and responsibilities upon contract formation.
2. The scope of Travel Services the Company is obligated to arrange and manage is limited to those specified

in the contract document.

Finalized Travel Itinerary Document
1. If the finalized travel itinerary or names of transportation/accommodation providers cannot be confirmed
at the time of the contract document, the Company will provide a list of potential providers and deliver the
finalized itinerary no later than one day before travel commencement (or the seventh day prior for certain
requests).
2. Customers may inquire about arrangement statuses before receiving the finalized itinerary, and the

Company will respond appropriately.

Travel Costs
1. Child Prices:
o Applicable to children aged 3 to 11 at the start of travel.
2. Additional Charges:
o These may include selections of aitline, flight, class, hotel/accommodation, single rooms, extended
stays, departure/return dates, and other options.
3. Base Travel Costs:

o Used to calculate deposits, cancellation fees, and compensation for changes.

Changes to the Contract and Travel Costs
1. The Company may change contract terms or travel costs due to natural disasters, war, riots, suspension of
services, orders from authorities, or other unavoidable circumstances.
2. Any increase in travel costs due to significant economic changes will be communicated at least 15 days

before travel commencement.

Cancellation by the Customer
1. Customers may cancel the travel contract by paying cancellation fees specified by the Company.
2. No Cancellation Fees in Certain Cases:

o Significant changes to travel dates, destinations, transportation, accommodation, or services.



o Failure by the Company to deliver the finalized itinerary in time.

o Inability to execute the travel plan due to the Company’s responsibility.

Cancellation by the Company

The Company may cancel the contract under the following circumstances:
1. Non-payment of travel costs by the specified deadline.
2. Ineligibility based on application conditions.

3. Health or other reasons making smooth travel operation infeasible.

Responsibility of the Company
1. The Company will compensate for damages caused to the customer due to its fault or that of its agents.
2. Compensation for baggage-related damages is limited to ¥150,000 unless caused by willful or gross

negligence.

Special Compensation
1. The Company provides compensation for accidental injury or death occurring during travel, including set

amounts for hospitalization, outpatient visits, and damaged belongings.

Travel Guarantee
1. Compensation for changes in the travel itinerary as per the attached table, up to 15% of the total travel cost.

2. No compensation is provided for changes amounting to less than ¥1,000.

Rate per change (in %)
Changes that require compensation payment Before the | After the start
start of the trip| of the trip

1. Change of the travel start date or end date as specified in the 15 3.0
contract document
2. Change of the tourist attractions or facilities (including
restaurants) or other travel destinations as specified in the 1.0 2.0
contract document
3. Change to a lower-grade transportation means or lower-priced 10 20
options than specified in the contract document
4. Change of the type or company name of the transportation 10 20
provider specified in the contract document
5. Change of the departure or return airport within Japan 10 20
specified in the contract document
6. Change of the direct flight to a connecting or stopover flight
between domestic and international destinations specified in the 1.0 2.0
contract document
7. Change of the type or name of the accommodation facility 10 20
specified in the contract document
8. Change of the type of room, facilities, view, or other room 10 20
conditions specified in the contract document
9. Change of the items listed in the tour title specified in the 25 5 0
contract document




Responsibilities of the Customer
1. Customers must compensate for damages caused to the Company due to willful misconduct or negligence.

2. Any issues regarding travel services must be promptly reported to the Company or service providers.

Replacement of Travelers
1. Customers may transfer their reservation to another person with the Company’s approval and a fee of

¥3,300 per person.

Handling of Personal Information
1. The Company will use customer information for communication, arrangement of services, and necessary
procedures.

2. Information may also be used for marketing, surveys, statistical analysis, and service improvements.

Governing Terms
Matters not specified in this document are governed by the Standard Travel Agency Terms and Conditions for

Organized Package Travel Contracts.



